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Overview

This Handbook is primarily for the use of a Patrol
Assessor, although this Toolkit may be useful to patrol
supervisors or individuals responsible for maintaining
the standards of patrolling for the location. It allows
the reader to understand the what, where, when and
how of the assessment process for SLSGB Patrols and
provides the forms and paperwork required to assess a
patrol on designated Assessment dates.
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Assessment process

What does the SLSGB Patrol Inspection involve?

The overall aim of the Assessment is to establish whether the patrol is working to allow suitable and sufficient service for
the public to enjoy safe use of the beach and water, through meeting agreed standards.

The SLSGB Patrol Inspection Criteria are checked by an approved SLSGB Patrol Assessor. The criteria and Assessment Form
Can be found in Appendix 1 - Patrol Inspection Criteria. The assessor will be ensuring that the Patrol is providing suitable
and sufficient examples of evidence, to meet each of the criteria.

Examples of the evidence required and resources available to support a patrol in meeting the criteria are provided in
Appendix 2 - Example evidence

A Scenario will also be set up by the Patrol inspector, to test the operational awareness and capability of the Patrol to
respond effectively within the remit of their training and qualifications. The scenario will aim to simulate an emergency
situation whilst the lifequards are on patrol, but will be planned to minimise risk of increasing the danger to beach users.
Appendix 3 - provides an example scenario that may occur.

A debrief will be provided to the Patrol Supervisor at the end of the inspection, who is responsible for feeding back to the
patrol team at an appropriate time. The Patrol Assessor may choose to lead on providing this debrief, if it is appropriate.




What Status will the patrol receive after the inspection?

If the patrol is meeting the criteria adequately then the patrol will pass the inspection with either of the following:

Approved

This will occur if the Patrol is operating to a highly effective standard where the patrol inspector cannot suggest
reasonable practicable recommendations to enhance the patrolling service for the location.

Approved - with recommendations

Typically advisory ‘recommendations’ will be provided on the assessment form by the Patrol Assessor, that should be
implemented by the patrol to continually enhance the service.

Approved - subject to supplementary evidence

At times there may be an area where the patrol is not operating to an adequate level to enable safe operating standards.
In this scenario a mandatory ‘requirement’ stated on the feedback form will be provided. This must be implemented
urgently to ensure that the patrol continues safely. An urgent action plan should be established by the patrol supervisor
and agreed with the patrol inspector. A subsequent inspection may then be required to ensure the patrol has
implemented the actions and is able to operate safely. It may be deemed that suitable supplementary evidence may be
able to be submitted in another form such as a photo or document, depending upon the requirement in question.

Not approved - multiple requirements outstanding

The Patrol may be deemed inadequate if multiple criteria are not adequately met. Many requirements will therefore exist
that will require significant change in the operating standards of the patrol or a if significant duration of time is required
to meet the operating criteria before it could possibly be met.
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Who is Involved in the Inspection?

The Patrol Assessor will check that the Criteria are being met. The Patrol Inspector should have suitable and sufficient
experience in patrolling and lifequarding and have completed a verified assessment of an SLSGB Patrol with another
SLSGB patrol Inspector to ensure continuity of standards.

The Patrol Inspector will check that the Patrol criteria are being met, but will communicate with the a Patrol Supervisor
leading up to the inspection to ensure safety of the beach is maintained as the number one priority.

The Patrol Supervisor is responsible for ensuring that the patrol meets the standards and may undertake practice based
scenarios throughout the Patrolling season to ensure that the patrol remains functioning to full effectiveness operationally
as well as ensuring that all other criteria are maintained throughout the patrolling season.

The Patrol members will inherently be involved in the inspection as they will be inspected, but the idea is to minimise
the effect the inspection has on day to day operations, so Lifequards an continue with their role as usual. The Patrol team
must not be informed of the timing of a scenario or inspection but should as ever be encouraged to remain vigilant in
maintaining the standards of their service.

When does a Patrol Inspection Occur?

An SLSGB Patrol should be regularly checked by the supervisor to ensure that it is maintaining its standards. However, A patrol
will be inspected by a Patrol Assessor at least once per annum. A minimum of 3 days notice will be provided to the supervisor
before the Inspection will commence to ensure that it is not likely to conflict with Operational activity on the beach.




1A

E;
m
3
¥

P«Hol \r\spus"i

!

“p

oN Aey)

Lol

SUIA

paniasay

1107

ON D3y IVA "6£€Z10DS 0N Alse) y

S 317 Jins

g Y JYNLONYLS WVILIOYIVY | S'¥
E Y QYODFY ONINIVHLBTVND | ¥'¥
2 Y aBIH W | €V
< ;895715 40 SYIININ AIVA TV | ¥
e 'SSINTYVMY QUVZVH HOVAE | 8'9 <
: : 10¥1vd NO $918 @314IVND | Tt
INIWIOVd INININDI AIV 1Y | £'9
‘IOVMOLS LI /OvE 8V¥D | 8'TT sy 'puod ONINIVYL '8 STYND INY3IL 10¥1Vd (¥
NOISIAYIdNS 40 13ATT | §°9
ADIQIV LSYHE | £'TT .
IONVIIIAYNS 40 SSANIAILDIAAT | 79 d SYISAHOVAE OLNOUVONAd ) 2°€
g JUSHM | 9T HONNV1 OL SSINIQV3IY LNINJIND | €9 d S¥3150d 'SQYVOE ONIMS FOVNOIS | 9'€
: HIN | STT :
£ INJNINDI 3NDSTY 40 INIWIIVId | 29 d FUNLIVYILNALIVS AVIdSID | S°€
g 3do¥yMoL | v'IT :
g SOV14 40 INIWIOVId | T'9 SINDvE | vE
E 531qavd | €1 sod “puo SNOILYY3dO (9 Y S3IAILDIrGO 8 99515 40 NOILLOWONd | €€
z 38NLINOSIY | T : JanuLy |zt
z : SIILNIDYH IVA1IM/AIV LSHId | LT'S
9 S¥3aavignand | TTT SILovA N3Ol aroms | e Y IONVYVIddY 89515 AIAOYddY T'€
2 sy ‘puod (a1qea1idde y1) ININHINDI 14VHD (0T soy “puo) NOILN3A34d/NOILVINISI¥d (€
: NIOAXO | ST'S
£ SLNIWIDONVYYY ONIHONNYT | 90T NPT — p—. 99515 OLSWH04 /5901 | 1Tz
g AL34vS13Nd /3414 | S0T Syavsua | ere JOVYOLS NINAY | 01T
g JOVHOISTINd | VOt WIHoL3uLS | 21 Y DVIINISIDNOG | 6C
: ¥IveL | €01 awvos s | Tre JYVMY Q¥VNOLSYOD | 8T
£ NOIIGNOD | zot 9INvHanol | ots Y Y¥INMO HOV3E INOYS SNOISSINYAd | £'T
& 3NI9NI QIN0YddY | T'0T sSEM | 6s Y NYIYIVHD D515 NOY4 NOISSINYId | 9°C
3 . : dd
2 say puod (21qeayjdde y1) 5My/aul (6 TEnanvE I se 9 SIOVINOD AONIOWING | oz
< ¥IHIO | €6 NOLVIS3SvadHA | Z5 Y SIVANVIAINVATTZY | T
‘ A | 6 ANOHdTaL ] 9% Y AYYIQ /3INAIHOS 10¥LVd NOSVIS | €T
g amy| 16 SOV14 IYNDIS/1081Vd | §'S d dvi/do1/dos | ¢
° say ‘puoy (31qeondde 41) S31D1H3A (8 SINA MOYHL | vs Y SWY04 /901 | T'C
g (s1qe3ndde 41) sQIV AONVAONE | €8 SNHWIMS | €5 R NOLIVHISINIGEES
- (alqeandde y1) SIAINTIH | 2'8 S3ENLINDSIY | TS Y QANDIS 8 GILHOIS YOO8 INIAIY | T'T
o sunsam| T8 Sa¥vog INdS3y | TS Y SLNINISSISSY JSIY 40 NDIS B 3Lva | T'T
g sy 'puod 3dd (£ sy puod IN3INdIND3 10¥1vd (S sy 'puod AL34VS ANV HLTV3H (T
2 S3IX08 .52y, NI 4, A8 GILNISIYdIY J¥V LSISSY OL I1GVIIVAY SIDUNOSIY 89515 3/gnayddty 10N = /N 40 210nbapp 124 10u = X ‘230nbapy = v (puod) uonipuo) 233/dwio)
:10s1A43dng iy :91e@
:psengayi Joluas :awep yoeag :anuad/qnpd
T ———
yn-610°gbs|s'mmm
mumcgmmﬂ—_._t:m yn-b10°qbs|s@|ew :prew-3 00817 Z6£10 IRL § N_ OH_ Z O _ .—.umﬁ— m Z _ |_ ON_ ._-<ﬁ— m oml_ m

(dL 1X3 1212X3 459M AeyuIayInos 61 100}4 IsL
uielg 10219 buiaes a1 yins

not having a Share Capital. Company Reg No. 2678080.Registered in England and Scotland.

Limited by

ghK.G,KT.AC

H.R.H. The Duke of
1st Floor, 19 Southernhay West, Exeter EX1 1PJ. Charity No: 1015668. Scottish Chari

Founded 1955, Chief Patron

Registered Office

5$C042339. VAT Reg No 142 2439 93. © Surf Life Saving GB All Rights Reserved 2011.

ity No:



A

oN ey
nwi Auedwo) v

queseno Aq |

100 3

Zv02S 0N Aley) ysniods ‘8995101

€
seys e buiney

ON D3y IVA 6€
wo) feyide) o

1447

€6 6€

Assessment

3va *HOSIAY3IdNS 1041Vd 40 FYNLYNDIS 7 7 31va *4OLD3dSNI 10Y.LVd 40 FYNLYNOIS

*g9S$1S Wouj 1oddns aA12234 10U [|IM pue ddUeINSUL JiBy) 31epijeA ul [im sa8ueyd Aue Jo goss a1epdn o1 [iey 1o Apsauoy ssa20ud siyy wuopad

01 |1} OyM sqn|) “Pa13[dwod s ss3204d BA0GE B3 [un [erosdde 01 193(gns, JO sNJels e aAey (|1 ‘Gnjd Suljjoaed pa)PaIIdEe UE AW 0} PaIB)SISaL aARY 1By} S|011ed "ss3204d SIY] JO UONA|dWOD JO UOHEIYLIBA UO PapIACId Ajuo si [eroiddy [011ed PRAIPaINIY GOSTS aseqeiep g951S
3y} uo sniels ay) Ja1siSal usY [IM g9S1S [eroidde pue LoLEIYLIAA 10} §OSTS 01 3om Jaded pajenosse pue spodas 3yl ‘uondadsul Jo uona|dwiod uQ "adudLIadxXe qNnJd BUIABSAYIT JINS PUE SulpJENSa) UBIDYINS PUE B|GENNS YlIM J0103dsu| Ue Ag N0 paLiied aq pinoys uonadsul
Joa1ed 8y * Josiaiadns/[eY0 gnD 3Y3 03 8210U SABP € JO WINWIUIW B Y3IM JNI0 Ued §9STS Woly uogdadsu| jods [enuue uy “uoseas Suljjoiied ayy Inoysnouyy sjoired 10adsul 42s 03 a|qisuodsal aJe pue sjosied Ja33un|oa Supjeniapun ale Aay3 1eys g9S1S Ajaou Inwi sqnpd ‘g'N

syb1y || g9 buiaes ajin ping
131

LOZ P
33 "PUBJIODS pue pue|Bu3 Ut p3

Patval

!

SNOILVANIINOI3Y / SLNIWINOD TVHINID

fdL 1x3 52

AP

OIYVN3IS 40 NOILdI¥ISIa

—————

@DOUNSYINS  JTET T ewea oossc o o panutio> 1AIJ04 NOILIIdSNI 10d1Vd G5S1S

fdL 1X3 1219x3 ‘)s9m Aeyusayanos 61 1004 ISt
uiejlg jeain buiaes a1 Jins

ingGB

ifeSav

L




pendix 2 ~ Assessment Exo\mp‘e/ Cvidence

~
Patrol Critera Example Evidence SurflifesavingGB
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| Supporting Resources Available

Patral Criteria
1) HEALTH AND SAFETY

Evidence Required [Examples)

b meeting minutes service % Assessment Temg

1.1 DATE & 51GN OF RISK ASSESSMENTS review and recommended updates v Guidelines

Accident and Incident book sighted
12 ACTID

pleted patrol log, equ nt 5L Wksing persons farm

checks a her retevant forms as | 5 Pateint report form

provided in iupporting relources
- | LOGS for Logs and fo

C gd Local Oper

Procedure and Emergenc
il
1.3 SEASON PATROL SCHEDULE) DIARY
24 RELEWA 5
1.5 EMERGENCY CONTACTS support advertised

[

Letier of approval from SL5C

ot | PERMISSION F Chalrman er meeting minutes
i
r of approval from Loca
Ty and for Beach owner of AT DErTmassIc:

L7 FERMISSI0| mesling minutes
18 COASTGUARD AWARE iCHE

approval in mesting minutes by
19 POLIC IN PLACE Chairman

Allocatesd, lockable s Data storage section IN SLSGR
.10 DATA STORAGE ogs, forms and perse volunteer Patrol S0P

Patrol regpe i1 T ’

basis Upd forms and
11 REPORTS TO S545GE datahase
3) PRESENTATION / PREVENTION

]

SL5GE branded mal form and Equipment

31 APPROVED SL5GE APPEARANCE d where appropriate ataloupge
acdaptabile and helpful
iz ATTITUDE patrol members during inspection
B Club promsa pack
3 Flag. 5L5GH log
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Patrol Critera Example Evidence continued..

34 FACILITIES

Pholos or

rela

InLoEE

d facilities

G,
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i5 i

A SAFETY LITERATURE

36 SIGNAGE

SWING BOARDS, POSTERS

Phe

o5 or

nspectan of iterature

3.7 ECQUCATION TO BEACH USERS

4) PATROL TEAM QUALS & TRAINING

4.1 | QUALIFIED BAGs ON PATROL (2 minmum

a2 ALL PAID MEMBERS OF 5L5GBY

SLSGH Beach lifeguard award

gabp = §i

Bl

= patral

B Flrst

od SLSGE MIS record. A

n logbook or

ducation materials

| 5L5GE MIS database and Nwands

agministration sysiem

e |.'"I'.i";' Ivgrmatkon

4.3 SUPERVISORS SENIOR LIFEGLAARD 15 CRB

4.4

4.5
5) PATROL EQUIPMENT

PATRCL TEAM STRUCTURE

CHEC

ef SR

LIFICATIONS

BV

CUKS oB

Team structure diagram Role

Descriptions

Alnimum of 1 well kept Rescus

CRAB formt from S5LSGE membership

uding headblocks, straps

| prepared for i

"

al ment Suppdlers list
5.2 | R
53
54 THROW LINES
il flags, 1 pairof red
1redflagand 1 pa
apphopriate
55 PATROL/SIGMNAL FLAGS a3 above
& ielephone
5.6 TELEPHOME igna
Woarking on Radio check, st least
5.7 WHF BASE STATION ona member RYA SRC guall a5 abov
Working on Radio check, 1 per
patral member, waterproof
5.8 VHF HAND HELE pouches available as above
5.9 | WHISTLES Each Patrol member to possess as above
Warking Loud Bron test and
1o comiunicate Wwith tha
5.10
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Patrol Critera Example Evidence continued...

| sTRETCHER

FIRST AID KITS

CEFIBRILLAT

DY GEN

5.16 GENERAL FACILITIES

5.17

6.1 FLACEMENT OF FLAGS

B3 PLACE

MENT OF RESCUE

6.3

EQUIPMENT READINESS T

FIRST AID/WELFARE FACILITIES

&) OPERATIONS

EQUIPMENT

R,
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Accessible and prepared for use a5 above

Fully stocked and in date me

ar exceading HSE guidance a5 above

Functoning

a5 abave

water, disinfectant and a

DO

ated area for f

ar. Toilet and wa

and a blanket &% above

Safe, suitable & sufficient with

in 5L5GA

P and risk

seation af eguipment. Lifeguards

|| be expa i to launch the craft I 5L5GE

B4

b.6

L OF SUPERVIS

EFFECTIVENESS OF SURY

Description overview In 5L5GB
patrolling S0P

scriphon overview in S5L5GB

patroliing SOP

6.7

BB

BEACH HAZARD AWARE

| BLUOYANCY AIDS

73

AWD

FIRST AID EQUIPMENT PLACEMENT

sufficient Wwith

OF and righ

pciliies (o wath PPE SLSGE Equipment Suppliers list

mar ual, rmenirmusr

8) VEHICLES (if applicable):

OT. As at bei

switable and safe for Beach use nong
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KAOT. As we

8.3 OTHER sultable afe fo use nane

9) IRB/RWLC (if applicable)

5.1 APPROVED ENGINE

53 CONDITION

9.4 TRAILER

BuiZance

sources of ignition and out of direct

35 FLIEL STORAGE sunhght

able 2 fitre mantrmum foam

fire extinguisher, charged

3 LENNICE Tecord, iDealy

be & dry powder

5.6

18 Bach spill mats ame required

Safe and effecive detailed in LOP

d zafe conditon for use

secured See 5L5GH [RBm

Eguipment Suppl

10,2

£ suitable paddis secured and safe 5
103 PADDLES for uge .
Floating rope, 30 meters with
e an aneg nd Suppliers lit
See 5L5GH |RE manual and 5L5GE
105 Suitable blunt ended knife Equipment |t
| See 51568 IRB manu
10.6 | WHISTLE Spare kEpt i grab bag EqQuipr pglles
Consisting of 2 pairs off gloves. a 5ea 51568 KB manual and 51L5G8
10.7 FIRST AID KIT pocket mask and 2 large drestings Equipmient Suppliees |k
g |RB manual and SLSGE
10.B E
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Appendix 3 - E)(MP‘Q/ Scenario

Overview

To ensure that lifequard patrol operates effectively within its remit a scenario will be utilised where an adult male
manages to ‘sneak’ into the water in an area not advised by use during the lifequard patrol and gets in difficulty and
waves for help. Once initial lifequard reaches individual they inform them that they are now an unconscious casualty and
should continue as if a real scenario with the lifequard team.

Who

e Qualified and experienced individual acting as adult male in difficulty.
e Patrol inspector viewing scenario.

e For this scenario the lifequard supervisor will be ensuring that the emergency services are not actually contacted and
used as a resource, due to the services already noting that they are working at full capacity and enable to be utilised
in Scenario situations at present.

e Additional lifequard is recruited for the day to provide additional cover during the scenario on the water’s edge.

What

Conscious casualty that becomes unconscious by the time reached by, to be recovered to beach and treated as
appropriate. Lifequards should also maintain safety or close other areas during the scenario, as appropriate.

Where

In an area deemed unsafe by the lifequards for general use, but safe enough for the qualified and competent individual
to remain safe themselves.

When

During a time that is unlikely to place current water and beach users at undue risk and agreed with the Lifequard
supervisor at the location.

12

Founded 1955, Chief Patron: H.R.H. The Duke of Edinburgh K.G, K.T. A C Limited by not having a Share Capital. Company Reg No. 2678080.Registered in England and Scotland.
Registered Office: 1st Floor, 19 Southernhay West, Exeter EX1 1PJ. Charity No: 1015668. Scottish Charity No: SC042339. VAT Reg No 142 2439 93. © Surf Life Saving GB All Rights Reserved 2011.




