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This Handbook is primarily for the use of a Patrol 

Assessor, although this Toolkit may be useful to patrol 

supervisors or individuals responsible for maintaining 

the standards of patrolling for the location. It allows 

the reader to understand the what, where, when and 

how of the assessment process for SLSGB Patrols and 

provides the forms and paperwork required to assess a 

patrol on designated Assessment dates.

Overview
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SLSGB Patrol Inspections and the 
assessment process
What does the SLSGB Patrol Inspection involve?

The overall aim of the Assessment is to establish whether the patrol is working to allow suitable and sufficient service for 
the public to enjoy safe use of the beach and water, through meeting agreed standards. 

The SLSGB Patrol Inspection Criteria are checked by an approved SLSGB Patrol Assessor. The criteria and Assessment Form 
Can be found in Appendix 1 – Patrol Inspection Criteria. The assessor will be ensuring that the Patrol is providing suitable 
and sufficient examples of evidence, to meet each of  the criteria. 

Examples of the evidence required and resources available to support a patrol in meeting the criteria are provided in 
Appendix 2 – Example evidence

A Scenario will also be set up by the Patrol inspector, to test the operational awareness and capability of the Patrol to 
respond effectively within the remit of their training and qualifications. The scenario will aim to simulate an emergency 
situation whilst the lifeguards are on patrol, but will be planned to minimise risk of increasing the danger to beach users. 
Appendix 3 - provides an example scenario that may occur.

A debrief will be provided to the Patrol Supervisor at the end of the inspection, who is responsible for feeding back to the 
patrol team at an appropriate time. The Patrol Assessor may choose to lead on providing this debrief, if it is appropriate.
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What Status will the patrol receive after the inspection? 

If the patrol is meeting the criteria adequately then the patrol will pass the inspection with either of the following:

Approved 

This will occur if the Patrol is operating to a highly effective standard where the patrol inspector cannot suggest 
reasonable practicable recommendations to enhance the patrolling service for the location.

Approved – with recommendations

Typically advisory ‘recommendations’ will be provided on the assessment form by the Patrol Assessor, that should be 
implemented by the patrol to continually enhance the service. 

Approved - subject to supplementary evidence

At times there may be an area where the patrol is not operating to an adequate level to enable safe operating standards. 
In this scenario a mandatory ‘requirement’ stated on the feedback form will be provided. This must be implemented 
urgently to ensure that the patrol continues safely. An urgent action plan should be established by the patrol supervisor 
and agreed with the patrol inspector. A subsequent inspection may then be required to ensure the patrol has 
implemented the actions and is able to operate safely. It may be deemed that suitable supplementary evidence may be 
able to be submitted in another form such as a photo or document, depending upon the requirement in question.

Not approved – multiple requirements outstanding

The Patrol may be deemed inadequate if multiple criteria are not adequately met. Many requirements will therefore exist 
that will require significant change in the operating standards of the patrol or a if significant duration of time is required 
to meet the operating criteria before it could possibly be met. 

 



5

Who is Involved in the Inspection?

The Patrol Assessor will check that the Criteria are being met. The Patrol Inspector should have suitable and sufficient 
experience in patrolling and lifeguarding and have completed a verified assessment of an SLSGB  Patrol with another 
SLSGB patrol Inspector to ensure continuity of standards.

The Patrol Inspector will check that the Patrol criteria are being met, but will communicate with the a Patrol Supervisor 
leading up to the inspection to ensure safety of the beach is maintained as the number one priority.

The Patrol Supervisor is responsible for ensuring that the patrol meets the standards and may undertake practice based 
scenarios throughout the Patrolling season to ensure that the patrol remains functioning to full effectiveness operationally 
as well as ensuring that all other criteria are maintained throughout the patrolling season.

The Patrol members will inherently be involved in the inspection as they will be inspected, but the idea is to minimise 
the effect the inspection has on day to day operations, so Lifeguards an continue with their role as usual. The Patrol team 
must not be informed of the timing of a scenario or inspection but should as ever be encouraged to remain vigilant in 
maintaining the standards of their service. 

When does a Patrol Inspection Occur?

An SLSGB Patrol should be regularly checked by the supervisor to ensure that it is maintaining its standards. However, A patrol 
will be inspected by a Patrol Assessor at least once per annum. A minimum of 3 days notice will be provided to the supervisor 
before the Inspection will commence to ensure that it is not likely to conflict with Operational activity on the beach.
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Appendix 1 - Patrol Inspection Assessment Criteria
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Appendix 1 - Patrol Inspection Assessment Criteria
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Appendix 3 - Example Scenario

Overview

To ensure that lifeguard patrol operates effectively within its remit a scenario will be utilised where an adult male 
manages to ‘sneak’ into the water in an area not advised by use during the lifeguard patrol and gets in difficulty and 
waves for help. Once initial lifeguard reaches individual they inform them that they are now an unconscious casualty and 
should continue as if a real scenario with the lifeguard team. 

Who

•	 Qualified and experienced individual acting as adult male in difficulty.

•	 Patrol inspector viewing scenario.

•	 �For this scenario the lifeguard supervisor will be ensuring that the emergency services are not actually contacted and 
used as a resource, due to the services already noting that they are working at full capacity and enable to be utilised 
in Scenario situations at present.

•	 Additional lifeguard is recruited for the day to provide additional cover during the scenario on the water’s edge.

What

Conscious casualty that becomes unconscious by the time reached by , to be recovered to beach and treated as 
appropriate. Lifeguards should also maintain safety or close other areas during the scenario, as appropriate. 

Where

In an area deemed unsafe by the lifeguards for general use, but safe enough for the qualified and competent individual 
to remain safe themselves.

When

During a time that is unlikely to place current water and beach users at undue risk and agreed with the Lifeguard 
supervisor at the location.


